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Winter Break! 
It’s hard to believe that we are more 
than a third done the school year! 
Sometimes, the extra work due to 
COVID procedures and uncertainties  
makes it feel like time is moving like mo-
lasses. 

Students and families will have time for 
a well-deserved chance to relax during 
Winter Break from December 18 to  
January 11. 

We won’t have time to put together a 
newsletter for January 1, because we 
return to school on the 11th! The next 
full newsletter will be February. 

Be sure to read this issue as we have 
some important information about sup-
ports for families, including an infor-
mation session for parents about help-
ing your child with the World of Covid 
and information about what to do if your 
class is isolating. 

Here’s to a wonderful last 3 weeks of 
2020! 

Have a wonderful holiday break! 

 December 2020 

NEWSLETTER 

December    
4 

ADD Day Let It Snow  -Snowflakes, Blue, 

Grey, White 

17 
ADD Day Holiday Spirit Red, Green or 
White 
 

18 
Professional Development Day:  
No Students 

Dec. 21 -
Jan. 11 

Winter Break (No School) 

 January  
11 School Resumes 

29 
Professional Development Day:  
No Students 

Important Dates 

Follow us on Twitter!  

@AACSElementary 

• Low Cost Internet for Families 

• How to prepare for Class Isolation at 

Home 

• Parent Information Session: Student 

Stress and COVID 

• AHS Supports for Parents 



Lest We Forget 
On Tuesday, November 10 we observed Remem-
brance Day in a brand new way. We had our ceremony 
virtually through Google Meet. Classes tuned in to a 
presentation by Ms. Harman, which included our na-
tional anthem and the story of remembrance. We lis-
tened to a performance of The Last Post over the PA 
system, followed by a moment of silence, and then Re-
veille to symbolize the new dawn. 

We talked about remembering the sacrifice of our sol-
diers who fought for others, and about the responsibility 
that each of us has today to ensure that Canada re-
mains a peaceful, loving, multi-cultural country that val-
ues and respects all people. This was a good oppor-
tunity to talk about the responsibility that students have 
to care for one another to create bully-free spaces.  

Students attending Learning At Home classes were not 
left out of this ceremony, as we sent a recorded version 
home through Google Classroom for students to watch 

at 11:00 a.m. Students At Home are still an important part of our Aurora Family. 

We were proud to find a way to honour the sacrifice of so many and to support the Poppy 
Fund of the Royal Canadian Legion.  

Supporting Childhood Anxiety  
in a World of COVID  

Webinar for Parents and Caregivers 
Tuesday, December 8 at 7:00 p.m. 

Watch your email to register! 
 

Children are naturally worriers. As they learn and grow, they come across many new 
situations and these new situations cause fear and worry. As their fear and worry goes 
unaddressed anxiety often begins to develop. Childhood anxiety looks like many differ-
ent things. Some children experience tummy aches and headaches, others refuse to 
leave the house, and sometimes school performance decreases significantly. In a world 
full of COVID children are experiencing an insurmountable amount of worry, which is 
leading to a lot of childhood anxiety. Join me to learn about supporting children with 
anxiety. We will go through basic brain development and what happens to the brain 
when a person experiences anxiety. We will talk about how COVID is increasing anxie-
ty rates in children and we will discuss ways to support them. 
 
Sarah Gallagher, BA, MA 
Registered Provisional Psychologist  



Aurora Academic                       

Health Services Team 

We at Aurora Academic Elementary are proud to work hand in hand 

with our Health Service Team and parents to coordinate health support 

services for our students. 

Aurora Academic has a fantastic health support service team who have been working 

with our students since November 2020. Chloe Huygen our Speech and Language 

Pathologist works diligently with students who require additional supports with speech 

and language while supporting staff with universal strategies. Michelle Curtis is our 

Occupational Therapist and she works closely with students and teaching staff to pro-

vide strategies to improve functional performance skills required in the learning envi-

ronment. Students also have access to psychological services and assessment 

through our psychologist Sarah Gallagher. This service team works with students and 

staff right on site and online if required. This service is targeted and enables students 

to receive individual care and support. Over the years, we have seen students benefit 

greatly while working with our dedicated team of school staff and health service provid-

ers. 

If your child is experiencing sudden, unexpected changes in behaviour or mood 

that may be putting the child/youth or other person’s at risk, please contact the 

Children’s Mental Health Crisis Line.  Professionals are available, Monday to Fri-

day 8AM to 11PM and Weekends and Stats 10AM to 11PM at 780-427-4491.  Also, 

please note that specialized mental health emergency services for children has 

been moved to the Stollery Emergency Department at the U of A Hospital. 

This year, I continue to serve as the Heath Support Team coordinator to ensure a col-

laborative and streamlined approach for service access for our students and staff. If 

you would like more information about our support services accessed through our 

school please contact me by phoning the school or sending an email. We are here to 

help! 

Sincerely, 

Mrs. Healy, Assistant Principal 
Health Team Coordinator 

Support for Students and Families 



Active Citizenship 

Bullying Awareness Week: No-
vember 15-21 

Bullying awareness week takes place across the province to 
help children identify the kinds of behaviours that we want to 
discourage and the right way to stand up for one another.  

Ms. Poitras put special books that dealt with bullying on dis-
play and chose  anti-bullying   stories for read-aloud time as 
she visited classes during the weekly rounds of our Mobile 
Library! 

Teachers organized special activities in their classrooms to 
infuse the message of 
Safe and Caring Schools 
into the classroom. This 
is not just about building 
an activity for a week, but 
about infusing this into 
our culture. I hope you to 
take a look around our 
hallways at the special 
crafts and bulletin boards 

that we always have up to celebrate our Safe and Caring 
School. 

Parents were invited to attend a virtual presentation by the 
Saffron Centre about Internet Safety, including keeping stu-
dents safe in their on-line interactions. We always appreci-
ate working with the Saffron Centre to bring their expertise 
to Aurora parents, students, and teachers. 

I encourage you to read our Safe 
and Caring Schools Report posted 
on our website for more information 
about how we are continuing to 
make Aurora a wonderful place to 
learn! 

We are all aware of the tragedies 
that have come about in other 
schools because of bullying. By 
talking about it openly and teaching 
students coping skills, we are keep-
ing Aurora—both At School and At 
Home Classes— a safe and caring 
place to learn. 



 Acting Superintendent’s Corner 

 

Annual General Meeting 

Our Aurora School Annual General Meeting (AGM) was held November 

26, 2020. We would like to thank the parents who attended this virtual 

meeting.  It is through strong parent support that Aurora continues to 

find great success. We would like to take this opportunity to welcome the 

three acclaimed board directors: Tejinder Bansal, Arlene Huhn, and 

Brandon Plaizier. We also thank out-going board members Felix Amenaghawon and Nokuthula 

Sithole for their dedication and service to Aurora School.  

 

2020-2021 Board of Directors 

 

Tejinder Bansal 

Keira Hanrahan 

Zahida Hirani-Saran 

Arlene Huhn (Board Chair) 

Robert Kossick 

Shazin Mohamed-Standing 

Brandon Plaizier 

 

COVID-19 

I would like to take this opportunity to thank all families for their continued support as we navi-

gate through this challenging time together. We truly appreciate you keeping us informed of 

your children’s health status, keeping children home when sick, and remaining flexible during 

shifts to at-home learning. Together we are stronger! 

 

Holiday Wishes 

On behalf of the Central Office team, I would like to wish you and your family a safe and healthy 

holiday season. Although this holiday will likely look different than any other year, I hope that 

everyone has a chance to find joy with those close to them.  

J. Rockwood 
Acting Superintendent 



School Protocol 
If you have moved in the last year, changed email addresses or changed your phone numbers we ask 

that you sign in to Family Zone and update your contact information .  Please also make sure we have 

emergency contact information for  your child AND that all allergy information is current.   

We send many important updates by email, so ask your friends if they have seen the newsletter. 

If your child is absent please phone the school and dial 300 to leave a message on our absence line. 

Please state if the absence is due to COVID testing or isolation, or is just a regular absence. 

Thank you. 

NO PARKING                   
IN BUS LANE  in AM 

Parents who are dropping off their children in 
the morning are NOT allowed in the bus lane 
between 8:15 and 8:30 am.  We may have 
late buses and they need room to park. 

There are posted NO PARKING BUS LANE 
ONLY designated signs for the bus.  Please 
respect the signs and do not park within the 
bus zone, it is a serious safety concern when 
you drop your child off and they run between 
the buses or you park and block in a school 
bus.   

We understand that there is only so much 
street to park but the safety of our students is 
our priority and your assistance with this 
is greatly appreciated.   

We are collecting Boston Pizza receipts dated 
after August 31, 2020 for our fundraiser. 
 
 Please  send them to your child’s homeroom 
teacher..  
 
Receipts will be collected  until June 26, 2021. 
Thanks 
 



 

School Council and Aurora Fundraising Society Message 
 

Our December meeting will be held on December 2, 2020 @ 6:00pm. The meeting will be held 
through google meets, the link will be located on the Aurora Website under School Council. 

 
https://www.auroraschool.ca/school-council 

 
We hope to see you all there!   

 

Fundraising Updates: 
 

FLIPGIVE 
 

Flipgive is an easy and effective way to earn funds for our school while purchasing 

items you actually need and gifts for the holidays! Shop your favourite brands and 

stores online, through the Flipgive app and in-store and the company donates a 

percentage of the item price back to the school. 

 

Please see the attached instructions as to how to get the APP! 

 

Thank you for all of your support and have a safe and happy holiday season! 
 

 
Please join our Facebook group for reminders and information that we post, just search  

“Aurora School Council” and ask to join! 
 

 
 

You can also email us if you have questions or concerns: 

schoolcouncil@auroraschool.ca 

or 

fundraising@auroraschool.ca 



Aurora Fundraising Society is excited to announce  
a new fundraising initiative 

FLIPGIVE! 

 

Flipgive is an easy and effective way to earn funds for our school while 
purchasing items you actually need and gifts for the holidays! Shop your 
favourite brands and stores online, through the Flipgive app and in-store 
and the company donates a percentage of the item price back to the 
school.  
 

The school will simply get paid whenever you shop, dine out, book hotels, 
and activities. Shop online or buy eGift cards with popular brands like Am-
azon, Sport Chek, Indigo, Starbucks, Esso, Superstore, and many more.  

 

Best of all: it’s free and easy to use!  

 

How It Works From Your Computer: 

•Visit www.flipgive.com/join  
 

•Enter the team invite code: XWK4X6 
•Select a subgroup: elementary or middle school 
•Create your account: name, email, and password 
•Sign up and start shopping! 

 

From your phone: 

•Download the mobile app and make purchases through the app for add-
ed convenience. Simply search “Flipgive” in your phone’s app store - it’s 
free! 

 
 

  +100’s MORE! 
 

Questions or concerns? Please contact fundraising@auroraschool.ca  

Thank you for supporting the Aurora Fundraising Society! 
 



Class Quarantine 

Alberta Health Services can decide to isolate a class if a student or 
staff member tests positive for COVID-19. 

1.Class is kept in for recess, etc. while parents are phoned 

2.School phones parents  

•Estimated Isolation Time—approximately how long they must 
stay home (AHS will confirm with you) 

•Your child cannot go to daycare, school, friends’ homes, stores, 
gatherings, etc. 

•You and their family members CAN still go to daycare, schools, 
work, stores, etc. 

3.Bus Students must be picked up at the end of the day 

4.Classes will move online with your child’s regular teacher 

•Day 1:  planning day to ensure you can get set up 

•Day 2: Online Classes Begin 

•Teachers may send home emergency work or a chromebook. 
Please wait for instructions. 

What Can You Do to Prepare? 

•Do you have a device they can use at home like a chromebook or computer? 

•Is your wifi reliable? 

•Do you know their school email address and password? 

•Have you tried logging on to their Google Classroom account? 

•Are your phone number and email correct on Familyzone so we can call you? 

•Do you have a plan for babysitting? 

•Do you have an emergency contact who can pick them up from school? 



Google Classroom 

What is it? Why is it amazing? 

 

All students have been invited to join their teacher’s 

Google Classroom through the student’s Aurora 

School email account.  

Google Classroom has announcements and class-

work that students can use to help complete their 

homework if they are sick at home or if they forgot 

their books. 

There are also resources for parents, such as the 

phonogram videos by Ms. Woodman. 

REMEMBER—the student must be logged into their 

school email account to log into google classroom.      

Check out more infor-

mation here:  

•Get Started with Classroom 

•Google Classroom Youtube Tu-

torial for Students and Parents 

•How to submit handwritten work 

on GoogleClassroom (youtube 

tutorial) 

What Is “Isolation”? 

Students who are Isolating  can NOT  

• go to daycare     * go to gatherings  

• go to stores        

• go to friends’ homes  

Other family members CAN go to 

work, daycare, school, stores, etc. if 

your child is not positive.  

If someone in your house is 

COVID POSITIVE, all people 

must stay home  

Low Cost Internet 

Telus is offering low-cost internet 

for families who are lower income 

or in need. 

Please see the Telus for Good in-

formation on the next page for how 

to apply. 

If your net income is under $31, 

120, you can apply directly to 

Telus. 

If you earn more than that, but are 

still in need, please email the prin-

cipal at jharman@auroraschool.ca 

and we can request a code for you 

to receive the offer. We can all use 

a little help sometimes, especially 

at the holidays. 



© 2020 TELUS. 20-1044

Keeping students, educators and  
school communities all connected.

TELUS Internet for Good™ for Students

What is TELUS Internet for Good 
for Students? 
The TELUS Internet for Good program provides eligible  
low income families with low-cost Internet connectivity  
in BC and AB (where service is available): 

• Internet plans for $9.95/month (plus applicable taxes)  
 for 24 months; regular pricing thereafter 

• Speeds of up to 25 Mbps (where available) and up to  
 300 GB data/month 

• No contract or cancellation fees 

• Option to purchase a low cost refurbished computer  
 through BC Technology for Learning Society 

In light of the unprecedented COVID-19 health crisis, 
schools in BC and AB can extend our Internet for Good 
offer directly to students and families in need, via their 
school’s Principal.

Steps to access Internet for Good through schools in BC and AB:

How can families sign up for TELUS  
Internet for Good for Students?
Families in need can reach out to their child’s teacher 
or the school Principal. Principals can email TELUS at 
InternetForGood@telus.com, from their school district email 
address, requesting Internet for Good redemption codes for 
the specific number of families in need at their school. Once 
families receive a code from their school Principal, they can 
call TELUS at 1-866-835-8744 to redeem the offer. 

Important note: Families who have a Canada Child 
Benefit (CCB) statement showing their net income of 
less than or equal to $31,120 can email TELUS directly at 
InternetforGood@telus.com with a copy of their statement 
and request for a program code. Other families who do 
not meet this criteria but are in need should discuss their 
situation directly with their child’s teacher or principal who 
can request a code from TELUS on their behalf.

In the current landscape of physical distancing, access to fast, reliable 
connectivity has never been more essential. TELUS Internet for Good 
helps low-income families stay connected, empowering youth to safely 
learn from home.

For more information about Internet for Good for Students,  
families are encouraged to contact their child’s school.

Principals email the request to TELUS.

Principals can consolidate requests  
for their entire school and email  
internetforgood@telus.com from  
their school email address requesting 
Internet for Good redemption codes 
for identified families in need. 

Teachers identify families in need. 

Families can express their need for 
Internet connectivity to their child’s 
teacher or Principal.

Families order TELUS Internet for Good.

Families in need receive a redemption 
code from their school and call TELUS 
to set up their Internet service.



Contact Us 

Aurora Academic Charter School       780-454-1855    

12245—131 Street NW      Email us at: elementary@auroraschool.ca  

Edmonton, AB  T5L 1M8      Visit us on the web at www.auroraschool.ca 

Ms. Harman’s Musings 
Diligence, Respect, Cooperation,  

Attendance, and Accountability 
 

Winter time in the northern latitudes can be difficult: it is colder 

and darker as we approach the winter solstice. This year presents spe-

cial challenges as we navigate the uncertainty of COVID. 

We want you to know that we are here to help. We have an on-site Psychologist employed 

by the school to help with counselling.  She is here if parents want their children to get 

some strategies with how to cope with “Big Feelings”.  This support is offered free of 

charge to parents. We think access to these kinds of supports help our students to suc-

ceed—not only at school, but in their life-long learning.  

We are offering all parents a special presentation on Supporting Childhood Anxiety in a 

World Full of COVID . This is a virtual presentation so you can tune in by Zoom from the 

comfort of your home, workplace or even your car! Watch your email so that you can regis-

ter!  

Mrs. Healy handles our referrals and permission forms for accessing extra services—which 

are provided at no cost to families. If you have any questions, please speak to her to get 

more information. If the school ever has questions or we think that extra supports might be 

appropriate, we will always speak to you first to ensure you are in agreement and have 

signed the appropriate permission forms.  Our thanks to Mrs. Healy for the fantastic work 

she does. I encourage you to read her report on page 4 in this newsletter. 

If you would like to provide more support yourself, we’ve attached pag-

es from Alberta Health Services with information for parents. There 

is also the Children’s Mental Health Hotline with access to 

trained professionals at 780-427-4491.  

We are all members of the Aurora Family, and here to help each oth-

er succeed. Whenever it seems like just a bit too much, remember, we are 

here for you. 

From my family to yours, Happy Holidays. 

 

 



 For more information or to register, visit www.cyfcaregivereducation.ca 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AHS, in collaboration with                 
The Mental Health Foundation, is 
proud to offer FREE online 
programming for parents and 
caregivers of children and youth. 

Sessions are offered online through the 
Zoom conferencing application. A link to 
access the online session will be sent by 
email to those who have registered for 
the session.  

Sessions at a Glance: 

 

December 2020 

Caregiver Education 
Sessions 
Sleep and Your Family’s 
Mental Health 
Wednesday, December 2 or 
Thursday, December 10 
6:00 – 7:30 pm 
 
Breaking the Cycle of Anxiety 
A Step by Step Approach 
Wednesday, December 9 
6:00 – 7:30 pm 
 

 

SEEDS Sessions 
Using Praise and Rewards to 
Promote Self-Confidence 
Thursday, December 3 
6:00 – 7:30 pm 
 

 

 

 

 

Lunch & Learn Webinars 
Anxiety Part 2:         
Calming Our Bodies 
Monday, November 30 
12:00 – 1:00 pm 
 
Anxiety Part 3:          
Settling Our Minds 
Monday, December 7 
12:00 – 1:00 pm 
 
Anxiety Part 4:  
Overcoming Avoidance 
Monday, December 14 
12:00 – 1:00 pm 
 
 

Caregiver Education Team Newsletter 

These free online sessions 
are intended to provide 
parents, caregivers, 
teachers, and community 
members with introductory 
information regarding mental 
health challenges that can 
affect children and youth. 

Parent Feedback: 
 

“Great session, thank you! 
I appreciated the specific 
tips, ideas, and guidance.” 

“Length was good. I 
enjoyed the various forms 
of delivery.” 

 
 To register for a session, click here or visit: 

www.cyfcaregivereducation.ca  



 For more information or to register, visit www.cyfcaregivereducation.ca 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

These free 90 minute online 
sessions are intended to 
provide parents, caregivers, 
teachers, and community 
members with introductory 
information regarding 
addiction and mental health 
challenges that can affect 
children and youth.  

Caregiver Education Sessions 
 

 

December 2020 

Registration 
Sessions are offered online 
through the Zoom 
conferencing application.  

A link to access the online 
session will be sent by 
email to those who have 
registered for the session. 

To register for a session, 
click here or visit: 
www.cyfcaregivereducation.ca  Breaking the Cycle of Anxiety: 

A Step By Step Approach 
In this session, we will review helpful vs. unhelpful anxiety and discuss 
strategies for identifying and managing anxiety in children and youth. 
 

Date: Wednesday, December 9, 2020 
Time: 6:00 – 7:30 pm 
Notes: For caregivers of children grades K-12; for adults only. 
 
 

 

Parent Feedback: 
 

“Very helpful, informative, 
and resourceful ideas that I 
can implement right away.” 

 “I felt it was presented 
very well.  Perfect amount 
of time and covered each 
topic just enough.  Love 
the information we 
received after, it was very 
helpful.”  

“Wonderful, professional, 
informative, thank you!” 

 

Sleep and Your Family’s Mental Health 
Develop an understanding on how sleep can impact mental and physical 
health.  Review common sleep concerns and strategies to promote 
healthier sleep habits for your whole family.  
 

Date: Wednesday, December 2, 2020 
Time: 6:00 – 7:30 pm 
Notes: For caregivers of children grades K-12; for adults only. 
 
Date: Thursday, December 10, 2020 
Time: 6:00 – 7:30 pm 
Notes: For caregivers of children grades K-12; for adults only. 
 
 
 
 

 



 For more information or to register, visit www.cyfcaregivereducation.ca 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lunch & Learn Webinars 

Registration: 
Sessions are offered online 
through the Zoom 
conferencing application.  

A link to access the online 
session will be sent by 
email to those who have 
registered for the session. 

To register for a session, 
click here or visit: 
www.cyfcaregivereducation.ca  

 

December 2020 

Anxiety Part 2: Calming Our Bodies 
In this session, we will review how the body reacts to stress triggers and 
ways caregivers can help their child to notice and begin to regulate their 
own stress responses.  
 

Date: Monday, November 30, 2020 
Time: 12:00 – 1:00 pm 
Note: For caregivers of children grades K-12; for adults only. 
 
 
 

 
Anxiety Part 3: Settling Our Minds 
In this session, we will look at how anxiety can lead to negative thinking 
and thinking traps that can hold our children back. Strategies for 
addressing worries and encouraging realistic thinking will be discussed. 
 

Date: Monday, December 7, 2020 
Time: 12:00 – 1:00 pm 
Note: For caregivers of children grades K-12; for adults only. 
 
 
 

 

These free 60 minute 
webinars are for 
parents/caregivers who are 
looking to strengthen their 
child’s/adolescent’s ability 
to thrive through life’s 
challenges and discover 
strategies that can help 
build resiliency and overall 
family wellness.  

Anxiety Part 4: Overcoming Avoidance 
In this session, we will discuss how avoidance of stressors can increase 
our child’s stress responses. By encouraging our children to face 
manageable stressors, caregivers can help their child foster effective 
coping skills. 
 

Date: Monday, December 14, 2020 
Time: 12:00 – 1:00 pm 
Note: For caregivers of children grades K-12; for adults only. 
 
 
 

 

Parent Feedback: 
 

“I thought the delivery, 
time, and length were all 
great.”  

“Thank you for sharing 
your knowledge and time. 
I learned so much.” 

“Like the interactive 
activities.  Great 
information, thank you!” 
 
“I find these [sessions] 
are great reminders to be 
positive when it is so easy 
to be negative.” 



 For more information or to register, visit www.cyfcaregivereducation.ca 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SEEDS: Growing Parenting Skills 

Registration 
Sessions are offered online 
through the Zoom 
conferencing application.  

A link to access the online 
session will be sent by email 
to those who have registered 
for the session. 

Please note: 
 These sessions are for 

parents / caregivers of 
children grades K-6.    
 

To register for a session, 
click here or visit: 
www.cyfcaregivereducation.ca  

Motivating Your Child through 
Praise and Rewards 

This session will demonstrate how the offering of simple 
social rewards and tangible incentives can be effective in 
encouraging children to behave in helpful ways, build 
essential life skills, and reach personal goals. The use of 
these strategies has been linked to increased motivation, 
relationship satisfaction, and self-confidence. 
 
 

Date: Thursday, December 3, 2020 
Time: 6:00 – 7:30 pm 
Note: For caregivers of children grades K-6; for adults only. 
 

 

Parent Feedback 
“I am encouraging my 
friends to look on your 
website.  Thank you so 
much for providing these 
supports!” 

“I ended up liking the 
virtual delivery more than 
I thought.  I liked typing in 
my responses to 
questions.”  

“The method of 
engagement was very 
effective.  This made me 
feel heard. Very gentle, 
open, inclusive.” 
 

 

 

December 2020 

“Help your kids create a life that feels good 
on the inside, not just one that looks good 

on the outside.”  
                  ~ Unknown 

 

These free Support, 
Education & Engagement 
Drop-In Sessions are 
designed to help caregivers 
learn foundational strategies 
that cultivate healthy 
relationships, strong child 
development, and resilient 
families.  


